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COURSE OBJECTIVES:

e To understand the role of technology in business strategy and decision-making.
e To develop skills in selecting, implementing, and managing technology solutions.
o To explore the potential of digital transformation and innovation.

LEARNING OUTCOMES:

e Understand the fundamentals of Information Technology (IT) and Information
Systems (1S), recognise their role in business processes and decision-making

e Understand different types of information systems and how they work.

e Learn to use MS Excel and analyse data.

UNIT 1: INFORMATION TECHNOLOGY AND INFORMATION SYSTEM 10 HRS

Introduction to IT, Introduction to IS, Differences between IS and IT, need for Information
System, Information Systems in the Enterprise, Impact of Information Technology on
Business (Business Data Processing), Managers and Activities in IS, Importance of
Information systems in decision making and strategy building, Information systems and
subsystems; Recent Trends in IT- Cloud computing, Quantum Computing, Internet of Things,
Block Chain, Artificial Intelligence, Machine Learning and Account Aggregator (Concepts

only)

UNIT 2: SUBSYSTEMS OF INFORMATION SYSTEM 10 HRS

Transaction Processing Systems (TPS), Management Information System (MIS), Decision
Support Systems (DSS), Group Decision Support System (GDSS), Executive Information
System (EIS), Expert System (ES), Features, Process, advantages and Disadvantages, Role of
these systems in Decision making process, Enterprise resource planning (ERP), Knowledge
Management System (KMS), Electronic Customer Relationship Management (E-CRM).

UNIT 3: SPREADSHEET FOR BUSINESS 10 HRS

Introduction to MS Excel, features of MS Excel, Cell reference, Format cells, Data
Validation, Protecting Sheets, Data Analysis in Excel: Sort, Filter, Conditional Formatting,
Preparing Charts, Graphs, Basis statistical formulae.



SKILL DEVELOPMENT ACTIVITIES:

e Steps in Creating different types of charts in MS Excel
e Analysis and submission of report on information technology used by any business.
e Case studies on various information systems and software applications.
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