JYOTI NIVAS COLLEGE AUTONOMOUS
Programme: BBA/ B. Voc Semester: V

INFORMATION TECHNOLOGY FOR MANAGERS

No. of Credits: 3 No. of Hours: 45

COURSE OBJECTIVES: On successful completion of the course, the students’ will be able to

e To familiarize students in information technology and their applications to business
Processes.

e To enable students to understand different types of software applications used.

e To help students understand the importance of data management.

LEARNING OUTCOMES:
e To enable students, understand the role of IT in decision making process
e To enable students to gain practical understanding of MS Office

e To be able to evaluate, select, and use computer-based information systems from a management
perspective.

UNIT 1: FUNDAMENTALS OF INFORMATION TECHNOLOGY 08 HRS

Components of a system - Meaning and nature - Information System — Meaning, elements,
characteristics, types. Role of IT in various sectors - Information technology management - Strategies for
gaining IT advantage. Information system and subsystem — systems concept applied to MIS

UNIT 2: DATABASE MANAGEMENT 08 HRS

Database — Definition — Objectives — DBMS — Meaning — Characteristics — Objectives — Data
processing — Meaning, types. Applications to data base — Concepts & data access methods

UNIT 3: INFORMATION SUB SYSTEMS 09 HRS
ERP — meaning, structure and benefits.

E-CRM — meaning, process and benefits.

Al — meaning, domains and benefits.

KMS — meaning, types of knowledge and benefits.

BPR meaning, characteristics, principles, and life cycle.

DSS — meaning, characteristics and components GDSS (brief introduction)

UNIT 4: INTRODUCTION TO SOFTWARE APPLICATIONS 08 HRS



SAP — modules, Advantages & Disadvantages
Big data — Types, Characteristics and Applications
Cloud computing — Types, Characteristics, Advantages & Disadvantages

UNIT 5: UNDERSTANDING MS-OFFICE 12 HRS

MS-Word - MS-Excel - Formulae, Graphs, Basis Statistical Formulae, MS-Access, MS-PowerPoint -
Creating Effectiveness presentations.

SKILL DEVELOPMENT ACTIVITIES:

1.

Case studies will be discussed in class on various information systems and and software applications.

. Group discussions on importance of strategies for gaining IT advantage.
. Participate in a brainstorming session.

2
3
4.
5

Prepare and present a report using MS Office Tools.

. Practical understanding of softwares - going through demo versions of Various Softwares.

BOOKS FOR REFERENCE:

1.

2.

3.

4.

5.

6.

Davis, Gordon B. and Olson, Malgrethe H., - Management information Systems, McGraw-Hill
P. Mohan - Management information Systems, Himalaya Publishing House

C.S.V. Murthy — Management Information System

Fundamentals of Information Technology, Alexis Leon, & Mathews Leon - Vikas.
Information Technology for Management, Ramesh Behi, Mc Graw Hill.

MS Office 2000 for every one, Sanjay Saxena — Vikas

Note: Latest edition of books for reference may be used.



