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Introduction

In Administrative law, the term ‘tribunal’ is used in a significant sense and refers to only the
adjudicatory bodies which lie outside the sphere of the ordinary judicial system. Technically in
India, the judicial powers are vested in the Courts which aims to safeguard the rights of the
individuals and promotes justice. Therefore, to institute an effective system of the judiciary with
fewer complexities, the judicial powers are delegated to the administrative authorities, thus, giving
rise to administrative tribunals or administrative adjudicatory bodies which holds quasi-judicial
features.
The word ‘tribunal’ means Seat of a Judge.
From a functional point of view, an administrative tribunal is neither an exclusively judicial body nor an
absolute administrative body but is somewhere between the two. That is why an administrative tribunal is
also called ‘quasi-judicial’ body.

Objective for the establishment of Administrative Tribunals
1. To relieve congestion in courts or to lower the burden of cases in courts.
2. To provide for speedier disposal of disputes relating to the service matters.
Characteristics of Administrative Tribunals
The following are the few attributes of the administrative tribunals which make them quite
disparate from the ordinary courts:
1. Administrative tribunals must have statutory origin i.e. they must be created by any statute.
2. They must have some features of the ordinary courts but not all.
3. An administrative tribunal performs the quasi-judicial and judicial functions and is bound
to act judicially in every circumstance.
4. They are not adhered by strict rules of evidence and procedure.
5. Administrative tribunals are independent and not subject to any administrative interference
in the discharge of judicial or quasi-judicial functions.
6. In the procedural matters, an administrative tribunal possesses the powers of a court to
summon witnesses, to administer oaths and to compel the production of documents, etc.
7. These tribunals are bound to abide by the principle of natural justice.
8. A fair, open and impartial act is the indispensable requisite of the administrative tribunals.
9. The prerogative writs of certiorari and prohibition are available against the decisions of
administrative tribunal.
Categories of Administrative Tribunals
Administrative Tribunals for service matter [Article 323A]
Article 323A provides the establishment of administrative tribunals by law made by Parliament
for the adjudication of disputes and complaints related to the recruitment and conditions of service
of Government servants under the Central Government and the State Government.

Tribunals for other matters [Article 323B]
Article 323B empowers the Parliament and the State Legislature to establish tribunals for the
adjudication of any dispute or complaint with respect to the matters specified under clause (2) of
Article 323B. Some of the matters given under clause (2) are a levy, assessment, collection and
enforcement of any tax; foreign exchange and export; industrial and labour disputes; production,
procurement, supply and distribution of foodstuffs; rent and it’s regulation and control and tenancy
issues etc.
The Advantages of Administrative Tribunals
The concept of administrative tribunals was introduced because it has certain advantages over
ordinary courts. Few of them are mentioned below•

Flexibility: The introduction of administrative tribunals engendered flexibility and versatility in
the judicial system of India. Unlike the procedures of the ordinary court which are stringent and
inflexible, the administrative tribunals have a quite informal and easy-going procedure.

•

Speedy Justice: The core objective of the administrative tribunal is to deliver quick and
quality justice. Since the procedure here is not so complex, so, it is easy to decide the
matters quickly and efficiently.

•

Less Expensive: The Administrative Tribunals take less time to solve the cases as
compared to the ordinary courts. As a result, the expenses are reduced. On the other hand,
the ordinary courts have cumbrous and slow-going, thus, making the litigation costly.
Therefore, the administrative tribunals are cheaper than ordinary courts.

•

Quality Justice: If we consider the present scenario, the administrative tribunals are the
best and the most effective method of providing adequate and quality justice in less time.

•

Relief to Courts: The system of administrative adjudication has lowered down the burden of the
cases on the ordinary courts.

Drawbacks of Administrative Tribunals
Although, administrative tribunals play a very crucial role in the welfare of modern society, yet it
has some defects in it. Some of the criticisms of the administrative tribunal are discussed below•

Against the Rule of Law: It can be observed that the establishment of the administrative tribunals
has repudiated the concept of rule of law. Rule of law was propounded to promote equality before
the law and supremacy of ordinary law over the arbitrary functioning of the government. The
administrative tribunals somewhere restrict the ambit of the rule of law by providing separate laws
and procedures for certain matters.

•

Lack of specified procedure: The administrative adjudicatory bodies do not have any
rigid set of rules and procedures. Thus, there is a chance of violation of the principle of
natural justice.

•

No prediction of future decisions: Since the administrative tribunals do not follow
precedents, it is not possible to predict future decisions.

•

Scope of Arbitrariness: The civil and criminal courts work on a uniform code of
procedure as prescribed under C.P.C and Cr.P.C respectively. But the administrative
tribunals have no such stringent procedure. They are allowed to make their own procedure
which may lead to arbitrariness in the functioning of these tribunals.

•

Absence of legal expertise: It is not necessary that the members of the administrative
tribunals must belong to a legal background. They may be the experts of different fields
but not essentially trained in judicial work. Therefore, they may lack the required legal
expertise which is an indispensable part of resolving disputes.
Conclusion
It can be concluded that in the present scenario, the administration has become an important part
of the government as well as the citizen’s life. Due to this increasing role, it is important to establish
a competent authority for the redressal of people’s grievances and adjudication of the disputes.
Therefore, the concept of administrative tribunals was emerged and is dynamically flourishing in
India holding certain flaws and strengths.
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